TORONTO ONTARIO, MAY 16, 2002

Fleet Assistant Now Integrates with Cancom Tracking System

Cetaris is pleased to announce a new working relationship with Cancom Tracking in which mileage and
Driver Vehicle Condition Report data from the QTRACS and SensorTRACS systems will automatically be
transmitted to our fleet customers' Fleet Assistant maintenance system. This functionality greatly
improves a fleet's ability to accurately track when repairs, warranty and preventive maintenance occur, as
well as providing a direct method for capturing DVCRs for scheduling.

About Fleet Assistant

Fleet Assistant was developed by Cetaris in conjunction with a major vehicle OEM, benefiting from more
than 30 years of combined fleet maintenance experience. Fleet Assistant is a best-of-breed solution for
helping manage the performance of vehicle fleets. Fleet Assistant helps reduce unnecessary warranty
and external repair losses and increases savings through easily scheduled preventive maintenance. With
a proven ROI, Fleet Assistant is the most important change you can make to your fleet operations. Fleet
Assistant revolutionizes the way you use information and make decisions. It marks a shift from simply
tracking your equipment data and expenses to making proactive, fact-based decisions by achieving true
diagnosis of your fleet data.

Fleet Assistant is a centralized client/server application built on a relational database platform, and
supports the requirements of mid-to-large vehicle fleets in a networked environment. Designed to run on
Windows client machines, the back-end database is flexible and can be deployed on a variety of
platforms to suite the specific environmental requirements of the customer. Fleet Assistant's component
architecture allows Cetaris developers to fine-tune a solution for clients' unique requirements, so clients
can realize a rapid return on investment. With advanced functionality in its Equipment, Repair Order,
Parts, Warranty, Reports and Utilities Modules, plus optional mobile wireless implementation, Fleet
Assistant is an ideal software solution to track, analyze, and present critical maintenance information for
your fleet. In addition, each module has a comprehensive context sensitive on-line help system that
provides users with answers to specific questions, and assists in the pursuit of self-paced individual
learning.

About Cetaris

Cetaris Software Inc. as a premier provider of enterprise asset management solutions helping
organizations around the world reduce the cost and complexity associated with managing their fleet
related assets. Their solution Fleet Assistant was built by fleet people for fleet people, whose evolution
began on the shop floor with an understanding and emphasis on the needs of fleet owners, managers,
service technicians and administrative personnel. Their solution continues to evolve addressing all the
key requirements a business demands to optimize the performance and productivity of its fleet related
assets. Consequently, today some of the world’s largest; most sophisticated and efficient organizations
depend on the Web Fleet Assistant to manage millions of their assets in more than 50 countries
worldwide.

Headquartered in Toronto, Cetaris is more than just a software provider, combining exceptional human
capital, with best of breed business processes and world class software tools to deliver a robust, turnkey
solution.

More information is available at www.cetaris.com. Contact: Ric Bedard (416) 679 2720
rbedard@cetaris.com



