TORONTO ONTARIO, NOVEMBER 17, 2003
Cetaris Hosts 2nd Annual Fleet Assistant Core User Conference

Maintenance and Information System leadership teams from twenty leading fleets in the United States
and Canada met at the Cetaris headquarters in Toronto for the two-day conference. The objective of the
Core User Conference was to review in depth the current major release of Fleet Assistant, resulting from
input received from the first Core User Conference in September 2002. The conference commenced with
an excellent review of fleet maintenance best practices by United Parcel Service (UPS).

The Core User Group developed, through a series of workshops, consensus on the direction of Fleet
Assistant for the next major release for 2004, taking into account transportation industry trends,
information technology trends, wireless technology trends, and cost management challenges facing
today’s fleets. Extensive discussions were held on how to continue to bring best practices to fleet
maintenance, allowing fleets to embark upon a path of ongoing improvement.

In addition, the Core User Group previewed the next generation .Net product, providing invaluable
insights and direction for the product’s completion and launch. This future oriented workshop was
supported through a keynote presentation by Symbol Technologies on the current state and the trends for
wireless technology in the automotive/logistics industry.

About Cetaris

Cetaris Software Inc. as a premier provider of enterprise asset management solutions helping
organizations around the world reduce the cost and complexity associated with managing their fleet
related assets. Their solution Fleet Assistant was built by fleet people for fleet people, whose evolution
began on the shop floor with an understanding and emphasis on the needs of fleet owners, managers,
service technicians and administrative personnel. Their solution continues to evolve addressing all the
key requirements a business demands to optimize the performance and productivity of its fleet related
assets. Consequently, today some of the world’s largest; most sophisticated and efficient organizations
depend on the Web Fleet Assistant to manage millions of their assets in more than 50 countries
worldwide.

Headquartered in Toronto, Cetaris is more than just a software provider, combining exceptional human
capital, with best of breed business processes and world class software tools to deliver a robust, turnkey
solution.

More information is available at www.cetaris.com. Contact: Ric Bedard (416) 679 2720
rbedard@cetaris.com



