TORONTO ONTARIO, SEPTEMBER 21, 2003
Cetaris Provides Expert VMRS 2000 Support

Cetaris Inc. is pleased to announce VMRS 2000 support available to all Cetaris fleet customers when
implementing the Fleet Assistant® maintenance software solution. VMRS (vehicle maintenance reporting
standards) allows fleets to improve the consistency and quality of their maintenance data, and provides a
foundation for fleets to conduct internal trend analysis and benchmark their maintenance operation with
other fleets utilizing VMRS. VMRS establishes a universal reporting convention for industries that utilize
all types of cars, trucks, and other equipment as well as standardizes the data records and reports related
to the activities associated with their unique maintenance operation.

Doug Andrew is an industry unique VMRS support person at Cetaris. Doug is a former Vice President of
Maintenance for TNT. He was an original member of the Maintenance Committee of the Regular
Common Carrier Conference (RCCC) that created VMRS. Doug has supported many Fleet Assistant®
software implementations, working closely with fleets to refine their approach to properly implementing
the VMRS codes. Cetaris has incorporated this VMRS experience and depth of knowledge into the
standard Fleet Assistant® implementation process which allows all Cetaris customers to benefit from the
experience gained.

About Fleet Assistant

Cetaris developed Fleet Assistant in conjunction with a major vehicle OEM, benefiting from more than 30
years of combined fleet maintenance experience. Fleet Assistant is a best-of-breed solution for optimizing
the economic and operational performance of vehicle fleets. Fleet Assistant supports lower maintenance
cost through effective PM scheduling, improved staff productivity, improved workflow using wireless
technology for repair orders and parts physical inventory, reduced paper work, improved warranty
tracking and capture, improved chronic repair tracking and capture, increased focus on parts cost,
increased parts inventory turns, improved total product life cycle cost reports, and improved management
by exception reports. Fleet Assistant marks a shift from simply tracking equipment data and expenses to
making proactive, fact-based decisions through the analysis and interpretation of fleet data.

About Cetaris

Cetaris Software Inc. as a premier provider of enterprise asset management solutions helping
organizations around the world reduce the cost and complexity associated with managing their fleet
related assets. Their solution Fleet Assistant was built by fleet people for fleet people, whose evolution
began on the shop floor with an understanding and emphasis on the needs of fleet owners, managers,
service technicians and administrative personnel. Their solution continues to evolve addressing all the
key requirements a business demands to optimize the performance and productivity of its fleet related
assets. Consequently, today some of the world’s largest; most sophisticated and efficient organizations
depend on the Web Fleet Assistant to manage millions of their assets in more than 50 countries
worldwide.

Headquartered in Toronto, Cetaris is more than just a software provider, combining exceptional human
capital, with best of breed business processes and world class software tools to deliver a robust, turnkey
solution.

More information is available at www.cetaris.com. Contact: Ric Bedard (416) 679 2720
rbedard@cetaris.com



