TORONTO ONTARIO, MARCH 31, 2004
Cetaris Announces Fleet Assistant v2.0 for General Release

Cetaris is pleased to announce the general release of Fleet Assistant® v2.0. Cetaris is dedicated to the
continual evolution of Fleet Assistant as the premier fleet maintenance software product in the industry.
Fleet Assistant 2.0 enhancements have been developed based on feedback from customer support, input
received at the annual Core User Conferences, new software technology, and the changing requirements
of the transportation industry.

A selection of some of the enhancements in Fleet Assistant v2.0 includes the following:

Fleet Assistant

e Equipment Module - New equipment types
Repair Order Module - Technician scheduling
PM Module - Batch initialization utility
Parts Module - Parts search capability for all inventory sites
Parts Module - Parts replenishment automatic notification
Warranty Module - Batch initialization utility
Report Module - Top Ten Road Maintenance by repair facility
Report Module - Technician Current Activity with link to Repair Order
All Modules - VMRS search utility
All Modules - Support for credits

Fleet Assistant Wireless Pocket PC
e Parts Physical Inventory Module
¢ Indirect Labor Module

System Integration Modules
e Driver Vehicle Condition Report
e Fuel
e Meter

About Cetaris

Cetaris Software Inc. as a premier provider of enterprise asset management solutions helping
organizations around the world reduce the cost and complexity associated with managing their fleet
related assets. Their solution Fleet Assistant was built by fleet people for fleet people, whose evolution
began on the shop floor with an understanding and emphasis on the needs of fleet owners, managers,
service technicians and administrative personnel. Their solution continues to evolve addressing all the
key requirements a business demands to optimize the performance and productivity of its fleet related
assets. Consequently, today some of the world’s largest; most sophisticated and efficient organizations
depend on the Web Fleet Assistant to manage millions of their assets in more than 50 countries
worldwide.

Headquartered in Toronto, Cetaris is more than just a software provider, combining exceptional human
capital, with best of breed business processes and world class software tools to deliver a robust, turnkey
solution.

More information is available at www.cetaris.com. Contact: Ric Bedard (416) 679 2720
rbedard@cetaris.com



