
DOVER DELAWARE, SEPTEMBER 30, 2004 
 
U.S. Xpress Enterprises Inc. To Implement Cetaris Fleet Assistant 
 
Cetaris is pleased to announce that U.S. Xpress Enterprises Inc., the fifth largest publicly traded truckload 
carrier in North America, has entered into an agreement with Cetaris to implement Fleet Assistant, a 
system with the PocketPC wireless capability. Designed for use by technicians and parts people, the 
Fleet Assistant system will further the efforts of U.S. Xpress to continue to improve the maintenance 
efficiency of the Company’s fleet of 5,500 trucks and 16,500 trailers. 
 
U.S. Xpress, headquartered in Chattanooga, Tennessee, participated on the Joint Application Design 
(JAD) team that developed the design for the original Fleet Assistant Windows product. In the fall of 2003, 
U.S. Xpress engaged Cetaris to perform a requirements phase to clearly define the details of the 
proposed project to implement the .Net Web version of Fleet Assistant with XML system integration and 
wireless PocketPC technology for technicians and parts people. The JAD team consisted of fleet 
maintenance domain experts and software technical personnel from U.S. Xpress and Cetaris. The results 
included infrastructure requirements, system integration requirements, business requirements, 
stakeholder criteria for success, key assumptions, risks, and a phased implementation plan. 
 
“The excellent collaboration that has taken place between the U.S. Xpress and Cetaris teams allowed the 
requirements phase joint project team to meet their goals on time and on budget,” said Ric Bedard, 
President and Founder of Cetaris. “A high level of mutual respect has been developed between U.S. 
Xpress and Cetaris”. 
 
“Implementing the Cetaris Fleet Assistant system provides our Fleet Services team with an additional tool 
that will further streamline the process of effectively maintaining the equipment in our fleet,” said Jerry 
Elkins, U.S. Xpress Vice President of Maintenance. “Time management is one of the key measurements 
for our operation. The Fleet Assistant system offers a host of time and communication efficiencies that will 
benefit our Fleet Services team and our drivers. In addition, we believe that implementing the Fleet 
Assistant system will provide an additional cost-control tool and, at the same time, enhance our reporting 
abilities.” 
 
About U.S. Xpress Enterprises, Inc. 
 
U.S. Xpress Enterprises, Inc. is the fifth-largest publicly owned truckload carrier in the United States. The 
Company provides regional, dedicated and expedited truckload services throughout North America, with 
regional capabilities in the West, Midwest and Southeastern United States. The Company is one of the 
largest providers of expedited and time-definite services in the truckload sector. U.S. Xpress focuses on 
customers operating in dedicated, just-in-time or deferred airfreight market segments, while utilizing one 
of the largest team-operated fleets in the industry. Xpress Global Systems, Inc., a wholly owned 
subsidiary, is the leading provider of transportation, warehousing and distribution services to the floor 
coverings industry as well as airport-to-airport transportation services to the airfreight and airfreight 
forwarding industries through a network of 81 locations in North America. Xpress Global Systems also 
provides distribution-related services to a number of other industries, including retail, automotive and 
building materials. The Company also offers logistic services through its joint ownership of Transplace, an 
Internet-based global transportation logistics company. 
 
 
About Cetaris 
 
Cetaris Software Inc. as a premier provider of enterprise asset management solutions helping 
organizations around the world reduce the cost and complexity associated with managing their fleet 
related assets. Their solution Fleet Assistant was built by fleet people for fleet people, whose evolution 
began on the shop floor with an understanding and emphasis on the needs of fleet owners, managers, 
service technicians and administrative personnel. Their solution continues to evolve addressing all the 
key requirements a business demands to optimize the performance and productivity of its fleet related 



assets. Consequently, today some of the world’s largest; most sophisticated and efficient organizations 
depend on the Web Fleet Assistant to manage millions of their assets in more than 50 countries 
worldwide.  
 
Headquartered in Toronto, Cetaris is more than just a software provider, combining exceptional human 
capital, with best of breed business processes and world class software tools to deliver a robust, turnkey 
solution.   
 
More information is available at www.cetaris.com. Contact: Ric Bedard (416) 679 2720 
rbedard@cetaris.com 
 
 


